How to Set Up and adding an account on the Customer Portal

This guide walks you through creating a Customer Portal account. Once your account is set up you will be able to view your bills, setup paperless bills, set up bill
notifications, schedule payments, make a one-time payment, view payment history, and save payment methods.

Background Information:
The Online Customer Portal accounts are unique by email address. You can link multiple Billing Accounts to a Customer Portal account. You can set up multiple
payment methods using The Wallet feature.

Step By-Step Guide:
Step 1 - Open your Web Browser to the Customer Portal Page https://ipn.paymentus.com/cp/trtn
Step 2 — Click on the "Register Now" link on the right side of the screen
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Pay your bill in 3 easy steps without registering. All you need is your Email
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Step 3 - Fill in all the required information on the screen and click the "Enroll" button
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Please enter all of the information below
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“ New Account Information

Email Address

Passwords must meet the following requirements:
* must be at least 10 characters in length
* must contain at least one number and 1alpha
* only alphanumeric and special characters are allowed

For enhanced security, do not use proper names, words commonly found in the dictionary or repeating sequences of numbers.

Password

Enter your new password

Re-enter password

Re-enter your new password

First Name

Your first name

Last Name

Your last name

Phone Number

(111) 222-3333

ZIP Code:
12345




Step 3 - continued

Password

Enter your new password

Re-enter password

Re-enter your new password

First Name

Your first name

Last Name

Your last name

Phone Number

(111) 222-3333

ZIP Code:
12345

Security Question 1

What was your childhood best friend's name?

Security Answer 1
Security Question 2

What was the make of your first car?

Security Answer 2
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Step 4 - Go down to Terms & Conditions, read the Payment Authorization Terms, Click on the button next to “I agree to the Payment Authorization Terms
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Please enter your Customer Number and Account Number, including all
leading zeros, as shown on your bill. There should be no space between the
two numbers.
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Step 5 — Enter your Online Utility account number, and click “Add Account”
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Step 6 — The Account Created screen will open, click on Back to Accounts
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Step 7 — Click on “Add Account” then follow the steps to add an account starting on Step 5, or you can click on another icon or Log out
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N

Paperless @ @
0 My Profile froa

Vo No paper

|
.:} Log out AutoPay @ AutoPay

More

rowered by P@ymentus

Privacy Policy View All Payments

Privacy Notice to California Residents
@ Add Account

Website Conditions of Lise
Payment Authorization Terms



